Introduced by: Councilmember Williams Single Reading: February 13, 2006

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

CITY OF TAKOMA PARK, MARYLAND
ORDINANCE # 2006 - 6

CONTRACT AWARD FOR CUSTOMER SERVICE TRAINING

the City of Takoma Park is desirous of providing comprehensive customer service
training for City staff; AND

a request for proposals was published detailing the scope of services that the City
desired; AND

the proposal from Moran Consulting Inc., in the amount of $28,535 is considered
to be the most responsive proposal received by the City; AND

sufficient funds are available in the adopted FY 06 Operating Budget.

NOW THEREFORE BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
TAKOMA PARK, MARYLAND THAT:

Section 1.

Section 2.

the City Manager or her designee is authorized on behalf of the City to contract
with Moran Consulting. Inc., to provide customer service training for City
employees; AND

that this Ordinance shall be effective immediately.

ADOPTED this 13th day of February, 2006 by roll call vote as follows:

AYE:
NAY':
ABSTAIN:
ABSENT:

Porter, Austin-Lane, Barry, Elrich, Seamens, Williams
None
None
Clay



