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Discussion Item Discussion of Resident Survey

Background On July 27, 2009, the Council approved Ordinance 2009-45, authorizing the City
Manager to execute a contract with National Research Center, Inc. to conduct a survey
of City residents.  A contract with National Research Center (NRC) was subsequently
executed for a price not to exceed $37,000.  The base contract price for a six-page
survey is approximately $32,000; the higher contract amount was requested in July to
allow for flexibility in terms of the number of survey pages and the number of open-
ended questions.

NRC had previously conducted the 2007 Takoma Park Residents Survey.  The survey
provided community feedback on a variety of issues from a cross section of City
residents.

Results of the 2007 survey were helpful in identifying public safety concerns,
communication methods by demographic, and perception differences by ward.  Cross-
tabulations provided surprising information on the residents who watch City Council
meetings on television and detailed information on perceptions of neighborhood safety.
The survey’s write-in comments were particularly helpful for the Police Department
and resulted in new deployment strategies as well as a change in uniforms.  Write-in
comments also identified a number of otherwise unreported code enforcement
problems.

In preparing a draft of the 2009 survey, staff reviewed comments made by
Councilmembers and residents about the wording of the survey and reviewed the write
in answers on the open-ended questions.  Some wording changes are recommended as
a result of these comments.  Staff also worked with NRC staff in drafting questions
relating to City survey priorities in a time of budget cuts, on questions proposed by the
Washington Adventist Hospital Land Use Committee (WAHLUC) related to the future
use of the hospital site, and on questions proposed by the Emergency Preparedness
Committee.  The questions on the 2007 survey related to the gymnasium were deleted.

The 2007 survey was six pages long.  The 2009 survey could go to seven pages and not
cost more than a six page survey due to changes in the cover letter which saves a page.
The additional survey page and the space saved by deleting the gymnasium questions
could allow space for the City service priorities, hospital and emergency preparedness
questions, if the Council wishes for them to be included.

Following the worksession on October 26 and receipt of additional Council comments,
staff will work with NRC to finalize the survey instrument.  NRC can have the survey
mailed to a random sample of Takoma Park residents in November, compile results in
December, and have a final report by mid-January 2010.  This timing would work well



with the return of the new Council after the December recess and the beginning of the
FY 2011 budget process.

Policy The City Council is interested in learning community opinions on service delivery and
significant community issues via a professionally designed, random survey of City
residents.

Fiscal Impact n/a

Attachments Comparison of 2007 survey and draft 2009 survey

Recommendation Discuss survey draft and provide direction to staff on any desired modifications.

Special
Consideration










